
ATRIUM FAMILY WAITING AREA 

Ohio State University Medical Center Atrium is located on the fifth floor of Rhodes 
Hall. It is a waiting and information area for family members and visitors of patients who 
are in surgery or receiving other services. 

Guests can receive updates on the status of surgery patients from Atrium volunteers or via 
OR Link. OR Link is a computerized tracking system that shows when patients move from 
one area to another; for example, from the operating room to the recovery room, Atrium 
volunteers will explain how to track patients on the OR Link monitors located in the 
Atrium, Doctors and other medical personnel may also contact guests to provide updates 
while they are in the Atrium. 

Volunteers are available to assist guests during scheduled surgery hours on weekdays. After 
hours and on weekends, hospital administrative managers are available to answer guest 
questions. Guests should dial 3-8300 from a Medical Center phone and ask for the hospital 
administrative manager. 

Atrium Services 
• Library for Health Information 
• Sanctuary 
• Beverage and snack vending machines 
• Computer with internet access 
• Reading materials and coloring books 
• Pay phones (Atrium is also a cell phone use area) 
• Restrooms 
• Children's play area 
• Consultation room 

OSU Medical Center strives to make guest visits as pleasant as possible. To ask additional 
questions or express concerns, please contact the patient's healthcare provider. 

 
At the Ohio State University Medical Center we're committed to creating the future of 
medicine to improve people's lives. That's why all OSU Medical Center locations - inside and 
outside - are tobacco-free. If you use tobacco and are ready to quit, call The James Kick-It 
program at 674-293-642S or the Ohio Tobacco QuitLine at 7-800-QuitNow. 



中厅家属等待区  - Atrium Family Waiting Area (Chinese)
 

俄亥俄州立大学医疗中心中厅位于 Rhodes Hall（Rhodes 大楼）五

楼。它是正接受手术或其他服务的患者的家属和探望者的等待与信息

区。 

探望者可以通过中厅义工或 OR Link 获知手术患者的最新状况。OR 
Link 是一种计算机化跟踪系统，其中显示患者何时从一个区域转移至另

一个区域，例如从手术室转移至恢复室；中厅义工将解释如何使用位于

中厅的 OR Link 监控器跟踪患者，医生和其他医护人员也可能联系中厅

中的来宾以提供信息更新。 

义工会在星期一到星期五的预定手术时间内帮助来宾。在非工作时间和

周末，医院行政经理可回答来宾问题。来宾应在医疗中心电话上拨打 3-
8300 联系医院行政经理。 

中厅服务 
• 健康信息库 
• 崇拜室 
• 饮料和零食售货机 
• 可以访问因特网的计算机 
• 阅读材料和彩印手册 
• 付费电话（中厅还是手机使用区） 
• 洗手间 
• 儿童玩耍区 
• 咨询室 

OSU 医疗中心努力使得客人来访尽可能愉快。如需询问其他问题或者表

示关注，请联系患者的保健提供者。 

在俄亥俄州立大学医疗中心，我们致力于创造面向未来的医学以提升人
们的生命质量。因此，OSU 医疗中心内部和外部的所有位置都是禁烟
区。如果您使用烟草并准备戒烟，请拨打 614-293-6428 联系 James 
Kick-It 计划，或者致电俄亥俄州戒烟专线 7-800-QUIT-NOW。 

2008 年 2 月 12 日更新。Simplified Chinese 
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