ATRIUM FAMILY WAITING AREA

Ohio State University Medical Center Atrium is located on the fifth floor of Rhodes
Hall. It is a waiting and information area for family members and visitors of patients who
are in surgery or receiving other services.

Guests can receive updates on the status of surgery patients from Atrium volunteers or via
OR Link. OR Link is a computerized tracking system that shows when patients move from
one area to another; for example, from the operating room to the recovery room, Atrium
volunteers will explain how to track patients on the OR Link monitors located in the
Atrium, Doctors and other medical personnel may also contact guests to provide updates
while they are in the Atrium.

Volunteers are available to assist guests during scheduled surgery hours on weekdays. After
hours and on weekends, hospital administrative managers are available to answer guest
questions. Guests should dial 3-8300 from a Medical Center phone and ask for the hospital
administrative manager.

Atrium Services

Library for Health Information

Sanctuary

Beverage and snack vending machines
Computer with internet access

Reading materials and coloring books

Pay phones (Atrium is also a cell phone use area)
Restrooms

Children's play area

Consultation room

OSU Medical Center strives to make guest visits as pleasant as possible. To ask additional
questions or express concerns, please contact the patient's healthcare provider.

At the Ohio State University Medical Center we're committed to creating the future of
medicine to improve people’s lives. That's why all OSU Medical Center locations - inside and
outside - are tobacco-free. If you use tobacco and are ready to quit, call The James Kick-It
program at 674-293-642S or the Ohio Tobacco QuitLine at 7-800-QuitNow.
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