
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parking and Free Shuttle – UH East 
 
Patient and Visitor Parking  
Parking is free for patients and visitors in the marked surface spaces 
surrounding University Hospital East. Surface parking also includes 
designated handicapped parking spaces. 

 

Patient Valet Parking 

To use the service, simply drive to the front of University Hospital East. A 
valet attendant will assist you. Patients and their visitors will be charged $3 
per valet park or for each day. 
 
Hours: Monday – Friday, 7 a.m. – 5 p.m.  
   
Valet attendants will park vehicles until 4 p.m. and retrieve them until 5 p.m. 
After hours vehicle pick-up is available at the hospital entrance until 
midnight. Valet service is not available after midnight on weekdays or on 
weekends and holidays. For assistance during these times, please call 
Hospital Security at 293-8500 (3-8500). 
 
Free Park & Ride and Shuttle Service 
Free Park and Ride shuttles provide transportation to and from Medical 
Center parking garages and buildings. Scheduled shuttles run from OSU 
Medical Center to Martha Morehouse Medical Plaza and to University 
Hospital East. To request this shuttle service, please call (614) 293-8669 
Monday through Friday from 9 a.m. – 5 p.m. A telephone is located in the 
main hospital lobby. For a listing of hotels with shuttle service to OSU 
Medical Center, please see our Places to Stay fact sheet. 
 
If you require transportation assistance after 5 p.m., visit the Information 
Desk for cab or other transportation information. Please note that you will 
be responsible for the cost of this service.  
 
University Hospital East Shuttle to Medical Center Main Campus 
For your convenience, a shuttle runs between OSU Medical Center and 
University Hospitals East on Monday through Friday during selected hours. 
The shuttle departs OSU Medical Center from the James Cancer Hospital 
loop ten minutes after the hour and departs University Hospital East at forty 
minutes after the hour. See below for a full schedule: 
 
Departs James Loop   Departs UH East 
9:10 a.m.   9:40 a.m. 
10:10 a.m.   10:40 a.m. 
11:10 a.m.   11:40 p.m. 
12:10 p.m.   12:40 p.m. 
1:10 p.m.   1:40 p.m. 
2:10 p.m.   2:40 p.m. 
3:10 p.m.   3:40 p.m. 
4:10 p.m.   4:40 p.m. 

 

Please call Guest Services at 614-257-2310 for additional information. 
Information subject to change without notice. 
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