Parking and Free Shuttle

PATIENT AND VISITOR

Info rmation Patient and Visitor Parking Garages
All garages at the Medical Center have designated handicapped parking

spaces and elevators available.

* SAFEAUTO Hospitals Parking Garage - Handicapped spaces are
available on every floor of the garage at the north end, near the elevators.
Enter the garage on Westpark Street. On level two, a bridge connects the
garage to the Ross Heart Hospital.

» 12th Avenue Parking Garage — Handicapped spaces are available on the
east side of levels one and three. On level three, a bridge connects the
garage to the Medical Center, specifically Doan Hall and Postle Dental
Clinic.

Parking Discounts for Patients and Their Visitors

Reduced rate parking is available for patients and their visitors parking in
the 12th Avenue or SAFEAUTO Hospitals garages. The reduced rate
parking pass allows you to park for $2 per exit or for each day you remain
parked in the garage. You must use a new pass each time you exit.

Patients and their visitors can get parking discount cards at registration or at
any Information Desk. After 10:30 p.m., you can get the cards at the
Emergency Department Information Desk.

Patient Valet Parking

To use the service, simply drive to the front of Rhodes Hall or the Ross
Heart Hospital. A valet attendant will assist you. Patients and their visitors
can have their valet claim checks validated at registration or any
Information Desk to receive the discounted rate of $5 per park or for
each day. All other valet users will be charged $11 per park or for each

day.

Hours : Monday - Friday
Rhodes Hall 5a.m.-5:45 p.m.
Ross Heart Hospital 7a.m.-5p.m.

After hours vehicle pick-up is available at the Rhodes Hall entrance until
midnight. After midnight on weekdays, and on weekends and holidays, call
Hospital Security at 293-8500 (3-8500).

Free Park & Ride and Shuttle Service

Free Park and Ride Shuttles provide transportation to and from Medical
Center parking garages and buildings Monday through Friday from 9 a.m. —
6 p.m. Call buttons are located at the main entrances of each Medical
Center building and in all patient and visitor garages. To request this shuttle
service, please call (614) 293-8669. Also, scheduled shuttles run from OSU
Medical Center to OSU Martha Morehouse Medical Plaza and to University
Hospital East. If you require transportation help after 6 p.m., please visit the
Rhodes Hall Information Desk for cab or other transportation information.
Please note that you will be responsible for the cost of this service.

Please call Guest Services at 293-8609 for additional information.
Information subject to change without notice.
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